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Ministry of Energy and Infrastructure Housing Application Submission

1. Open MOEI website: https://www.moei.gov.ae

2. Click on “LOGIN” on the header

UNITED ARAB EMIRATES @
MINISTRY OF ENERGY & INFRASTRUCTURE 55575 & Q @ & Languages

(@  AboutMinistry  Services Knowledge Center  Media Center OpenData  Digital Participation ~ Contact Us

Notice

The name of the Vehicle Operating Cards service has changed to the

National Transportation Vehicle Permits service, and the names of its 8
sub-services have also changed.

Show More »

3. Then it will redirect you to the Login page, you can login using UAE PASS.

-

Login to your account

[ 7 Sign in with UAE PASS ]

(o)
_/

Don't have an account?

[ 3 Sign up with UAE PASS ]

A single trusted digital identity for all citizens, residents
and visitors.

For more information please check the user manual from Here
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https://www.moei.gov.ae/

Ministry of Energy and Infrastructure

Housing Application Submission

4. After Successful login, Beneficiary will be navigated to the page where they can view all the

Services

W/

Services and Processes Q_ sear |

I

€D) Geological and Petrol Services v

bl i
¢ Infrastructure Services

Geological and Petrol
Services

Geological Maps Purchase Request

Geological and Petrol
Services

Geological Studies Purchase

Geological and Petrol
Services

Geophysical Studies Purchase

(2% Maritime Transport Services v
Request Request

.3 Land Transport Services v
25T

Start Service —> Start Service —> Start Service —>

/ )
& Sheik[)\ Zayed Hm}ing Programme v

Geological and Petrol
Services

Issuing “To Whom It May Concern
Letter” For Field Visit Permit To Information data and Geographic
Geological Locations Maps

Geological and Petrol
Services

Geological Film Purchase Request

Geological and Petrol
Services

Request to Provide Geographic

Start Service —> Start Service —> Start Service —>

Q:: ¢« s )

22 Next >

5. Click here to open the housing services

an

W

Services and Processes

@ Geological and Petrol Services

v

Read more

o )

2 infrastructure Services e % 9 % 9 % 9
- i
Programme Programme Programme
4 o . Housing Assistance Request Request to Update Housing Reconsideration For Housing
(B Maritime Transport Services v
Assistance Data Assistance Decision Request
B Land Transport Services v

@V Sheikh Zayed Housing Programme

£
Hou?ing Service§(101
\ y
p S /

Consultants Services(8)

~

Start Service —

Sheikh Zayed Housing
Programme

Request to Issue To Whom It May
Concern Certificate for Housing

Services

Start Service —

Start Service —

Sheikh Zayed Housing
Programme

Postponing Or Reducing Housing

Assistance Instaliment Request

Start Service —

Start Service —

Sheikh Zayed Housing
Programme

Dwelling Disposal Request

Start Service —

°2 3 Next >



Ministry of Energy and Infrastructure Housing Application Submission

6. Click here to Open the housing application

W/

Services and Processes ‘ (o3

€9) Geological and Petrol Services
et . Sheikh Zayed Housing (&) Sheikh Zayed Housing Sheikh Zayed Housing
22 infrastructure Services s
Programme Programme Programme
o Housing Assistance Request Request to Update Housing Reconsideration For Housing
8 Maritime Transport Services v
Assistance Data Assistance Decision Request
.5 Land Transport Services v /,,\
§ Stdrt Servi \) Start Service - Start Service -
@ sheikh Zayed Housing Programme  ~ \ )
\__/
Housing Services(10) " " . " . 4
Sheikh Zayed Housing Sheikh Zayed Housing Sheikh Zayed Housing
Programme Programme Programme
Consultants Services(8)
Request to Issue To Whom It May Postponing Or Reducing Housing Dwelling Disposal Request

“ Concern Certificate for Housing Assistance Installment Request

w Services

Start Service —> Start Service —> Start Service —>

Q2 re> )

7.Enter all the required details in the Social Status

() Home My Applications 9 Adel Abdulla Ali Mohamed Alhammadi () @

(1) Home / Housing Assistance Request

Housing Assistance Request
o Social Status

Social Status X

2 Assistance Request Marital Status * Category * Number Of Wives

Details Married ‘ ‘ .
3 Supporting Documents Number of Children Number of Dependants ¢%
8 1
Job Details
Monthly Income * Salary Certificate
i o
@ 500000 . } ., Click to at



Ministry of Energy and Infrastructure Housing Application Submission

8. Enter all the required details and click on the | Agree Check box in the Assistance Request Details

1 Social Status

Social Status -+
o Assistance Request
Details Assistance Request Details X
3 Supporting Documents Type of Assistance * Purpose of Assistance * Emirate based on family book *
[ Financial Assistance J [ Construct New House Ajman
J L J
Region * Housing Ownership *
| 10435 } [
L J

* [ lagree that | didn't have a previous housing assistance (example: government house, finance assistance, add, maintenance)

,
Supporting Documents -|-
About this website Information and Contact Us Quicklinks —
. .
9.Click here to go to Next step to upload the Supporting Documents
Assistance Request
| Details Assistance Request Details X
3 Supparting Documents Type of Assistance * Purpose of Assistance * Emirate based on family book *
Financial Assistance ‘ | Construct New House ‘ | Fujairah
Region * Choose property Location * Housing Ownership *
P T j | 24.943495238003734,556: @ I With Rent

Lease/Rental Date *

15 Oct, 2024

Have You Ever Received Housing Assistance From Any Government Agency? *

No |

Do you have ready land for construction? *

Yes |

Supporting Documents +




Ministry of Energy and Infrastructure Housing Application Submission

10.Click here to upload the file

Supporting Supporting Documents X
Documents
Salary C " ke
Other documents by emirate (real estate property certificate, commercial license certificate)
Personal photo
1, Upload File
Property Document
I ': I
The Ministry Using the website Information and References
o support _ @_
. . . . .
11.Click here to Submit the Housing Application
— x
Q AT OF ARG & NFRASTRICTURE e | @ search @ File Uploaded Succastullly
i
() Home My Applications Q. Jagadeep Bandaru 1;|° 9% EN v~

() Home | Housing Assistance Request

Housing Assistance Request @
. Social Status
+

I Social Status
. Assistance Request
| Details Assistance Request Details +
. Supporting Supporting Documents x
Documents

@ Salary Certificate *
T, Upload File

() Draft-Certiifcate (11.Pdf 4,

‘Other documents by emirate (real estate property certificate, commercial license certificate)
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Ministry of Energy and Infrastructure Housing Application Submission

12.Click here to submit

Application Submission

You are about to submit your application, would you like to review it before

submitting?
Preview & Submit

13.After submitting the housing application Customer pulse will be appear

CUSTOMER PULSE
T @ English v

Customer Pulse Survey

Overall, how satisfied are you about the service? *

x Ak K A Ak ok &

Extremely Dissatisfied Extremely Satisfied
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Ministry of Energy and Infrastructure Housing Application Submission

14.Click here to view the Housing application status

g UNITED ARAB EMIRATES
MINISTRY OF INURGY & INFRASTRUCTURL
o
N
£ 0
() Home My Applications Q JagadeepBandaru L ¢ EN v

>

() Home / Housing Assistance Request
Cancel Application

Housing Assistance Request
X

Congratulations!

Dear User, Your request has been submitted successfully.We will update you soon with the status of application
Transaction ID:SZHP_2663

Jagadeep Bandaru
File No Application Type Submitted On
784-1965-XXXXXXX-X % ° @ Application Under Review
- SZHP 15-0ct-2024

29 Years (M) =) ®)| Fujairsh |

| .!'
w Housing Assistance Form

° Social Status
Social Status X

15.In My Applications user can view his application Status
B JagadeepBandaru ) @

(m Home My Applications  License Services

(=) Home / My Applications
Click to Refresh

My Applications

Service | Housing Assistance Request

Service by category [ Sheikh Zayed Housing Programme

Total Records : 1

Housing Application ()
Application Number o Resuested By g Requested Date - Last Updated Date
24-Jan-2025 24-Jan-2025

& §2250124490056 Jagadeep Bandaru

@



Ministry of Energy and Infrastructure Housing Application Submission

16. Fill the satisfaction survey about the eService, when the following pop-up shows up:

J—oleinllpa i
CUSTOMER PULSE

L English ~

Customer Pulse Survey

Based on your experience in getting the service. To what extent do
you agree on the following statements?

]

Disagree ngree

Disagree Disagree

Awailability & accuracy of
Service information iﬁ? i:?

Ease of Service accessibility in
the Smart Application

Ease & Simplicity of Service
Application Steps

J—oleinll A _1i
CUSTOMER PULSE

Ease and Variety of payment
options

Tracking
T @ English v
Service Completion time was
reasonable & within my
expectations

Customer Pulse Survey

Overall, how satisfied are you about the service? *

LR R A A O .

Extremely Dissatisfied Extremely Satisfied

Smart &pplication efficiency
(no delays or errors in app)

AR SR AR AR AR A % SN
B o D R
AP IR S AR U |
L2 e ke T2 T2 [ ke ip
A AR I R AR |

ik
ok
ik
Possibilty of Servce Status %
ik
ik
ik

Awailability of Online Support
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